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In today’s rapidly evolving global economy,
innovation and technology have become
pivotal in shaping sustainable economic
growth. The world is witnessing a
transformative shift where traditional
business models are being redefined
through  technological advancements,
providing new opportunities for
entrepreneurs and businesses. For any
SME to thrive in the market, the use of tech
solutions must be put in place.

In a recent letter to the Financial Times,
Steven Drost, Chief Strategy Officer at
CodeBase, emphasized the critical role of
Small and Medium-sized Enterprises
(SMEs) in the artificial intelligence (Al)
revolution, stating: "SMEs are vital to the
UK Economy, contributing £4.5tn in annual
turnover. Yet, a productivity decline of 1.8
per cent in 2024 reveals a growing gap
between market leaders and SMEs who
are struggling to keep pace with
technological advancements." He further
noted that 43% of SMEs have no
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information/intelligence and inefficient
farming practices.  Therefore, the
introduction of technology can digitally
connect farmers directly with buyers and
ensure data-driven solutions that can
optimize crop yields, lead to more efficient
supply chains and greater economic
returns.

Furthermore, innovation can drive job
creation, particularly in sectors that are ripe
for disruption, such as fintech and ed-tech.
Startups that leverage technology to
provide financial services to the unbanked
or educational tools for remote learning not
only fill gaps in the market but also create
new avenues for employment and skill
development.
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In today’s business world, there is a strong
need to automate routine processes,
improve communication, and offer data-
driven insights that inform decision-making.
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These can only be possible by using
Technological Solutions. The integration of
tools such as artificial intelligence (Al),
machine learning (ML), and blockchain can
significantly reduce operational costs,
streamline supply chains, and ensure
better customer experience. These
efficiencies free up resources that
businesses can reinvest into growth and
expansion.

SMEs, which often face challenges in
scaling and adopting technology can level
the playing field. Tools like Cloud
Computing, Customer Relationship
Management (CRM) Software, and
Enterprise Resource Planning (ERP)
systems enable SMEs to operate more
efficiently, better manage resources, and
compete with larger corporations. This, in
turn, strengthens the broader economy as
SMEs are the backbone of job creation and
innovation.



